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Subject: Chick-fil-A Open Fryer Power Cord 
Date: 11/29/21 
Region: U.S., Canada, Puerto Rico 
Models Affected: CFE 410 and 420 only 
 
Summary 
After the Chick-fil-A Open Fryer Power Cord bulletin was released on 11/08/21, Chick-fil-A and Henny Penny decided 
that the CFE 410 (140734) and CFE 420 (140735) power cord kits should be consolidated into one kit. The CFE 420 power 
cord kit 140735 is now obsolete, and kit 140734 will be used for both CFE 410 and 420 model fryers.  
 
Kit number 140734 includes: 
- For a CFE 410 single vat model: A single power cord with required hardware and model 410 installation instructions. 
- For a CFE 420 dual vat model: A single power cord for one vat with required hardware and model 420 installation 

instructions. Order two kits if both vat’s power cords need replaced. 
 
IMPORTANT: Two separate installation instructions, one for CFE 410 and one for CFE 420 model fryer, are included in each kit. 
Service providers should pay close attention to the model number and instructions. 
 
Warranty 
The kit includes a 90-day parts warranty from the date of install. 
 
Questions 
For further information, please contact Technical Services using one of the following options: 
Email: technicalservices@hennypenny.com  
Call: 
U.S. and Canada: +1-800-417-8405 
Global: +1-937-456-8405 
Text: +1-937-456-8405 
Live chat via the Henny Penny website, extranet, or customer support website. 

 
Technical Bulletin 

mailto:technicalservices@hennypenny.com
http://hennypenny.custhelp.com/

